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Introduction

Amtron Professional + and Amedio Professional + are always equipped with a GPRS/SIM modem. 
You can use the Mobiflow SIM card to establish a connection with the backend. 

Amtron Professional and Amedo Professional are not equipped with a SIM modem, therefore a LAN 
connection is needed. 

For more information or help on Mennekes charging devices: 
support@stagobel.be / 09 381 85 00

mailto:support@stagobel.be/
mailto:support@stagobel.be/09
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Step by step guide to connect your Mennekes 
charging device with Mobiflow

1. You will need the Charge Box ID mentioned on top of the charging device

2. Activate the SIM card on the QA Platform Quick Start Guide: ik moet Mobiflow-software 
installeren - hoe begin ik hieraan? | Mobiflow, via this website you can look up the manual 
for the QA platform

3. Insert the SIM card in the device in case of a + device, otherwise a connection is only 
possible via LAN.

https://www.mobiflow.be/hardware-en-wil-ook-software-en-wel-opleiding-gevolgd/
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Step by step guide to connect your Mennekes
charging device with Mobiflow

4. Make a connection to the Mennekes web interface 
by connecting your laptop with the micro usb
(delivered with the charger) to the charging device.

5. Enter the IP address in your search engine: 
http://192.168.123.123 (use the micro USB to 
connect to your laptop)

Connection via UTP cable is also possible, but will 
be more difficult because you have to adapt your 
IP subnet range in order to access the charging 
station.

http://192.168.123.123/
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Step by step guide to connect your
Mennekes charging device with Mobiflow

6. Enter the username (operator) and password 
(found on the datasheet delivered with the 
device). 
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Step by step guide to connect your Mennekes
charging device with Mobiflow

7. Choose between SIM or LAN 

Only + devices are able to connect via SIM, you can 
always connect non + devices via LAN to the + device 
that will connect to the Mobiflow backend. 
If you use LAN, please make sure that the router is 
connected to the internet and specific gates are open. 
If the network uses a firewall, these ports need to be open: Ports 
80 and 443: OCPP communication • Ports 21 and 10000-11000: 
FTP transfers (diagnostics and firmware updates). 

8. If you select ‘GSM’, you will also need to fill in the 
APN = optimile→ click on save.
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Step by step guide to connect your Mennekes
charging device with Mobiflow

9. Create the OCPP connection and choose OCPP 
JSON 1.6 URL

10. The serial number (Charge Box ID) will be filled in 
automatically, please do not change this! 

11. Fill in: wss://proxy.optimile.eu/services/ocppj 
or ws://proxy.optimile.eu/services/ocppj if the 
connection with the ‘wss’ URL does not work.  

Click save and restart the device. The device will become 
active again and should connect to the QA platform. 
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Step by step guide to connect your Mennekes
charging device to Mobiflow

12. Access the QA platform and confirm the device*.

* If you do not have a QA login, please check the 
website to get your login: Toegang tot het QA platform 
aanvragen | Mobiflow and the QA manual to find out 
how to confirm the device. 

https://www.mobiflow.be/mobiflow-voor-installateurs-ondersteuning-voor-installateurs/toegang-tot-het-qa-platform-aanvragen/

